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Rhode Island Community Health 
Center Grows 340B Program by 25% 
in 6 Months with par8o 340B Referral 
Capture 
 

B AC KG R O U N D

In 2019, Rhode Island-based Thundermist Health Center celebrated its 50th year of operation. 
Recognized as a statewide primary care leader, the federally qualified health center serves over 
48,000 patients per year at three locations across the state and employs 148 family medicine, dental, 
and ancillary care providers. Thundermist also has over 50 contract pharmacies as a part of its 340B 
program.  

B U S I N E S S  C H A L L E N G E S

As a high percentage of its patients are uninsured or underinsured with insurance that has poor 
prescription coverage, the 340B program greatly contributes to how Thundermist Health Center 
is able to care for its patients. “We're able to do two things with our 340B program. Number one: 
Generate revenue that can go back into patient care. That's the most important thing for us. Number 
two: It gives us the freedom and the ability to help patients pay for their medications when they have 
trouble,” explained Corinne Hill, Compliance Officer for Thundermist.

In order to maximize its 340B program savings, 
340B covered entities may investigate options for 
including “referral prescriptions” - or prescriptions 
written for their patients by non-employed providers 
as the result of a referral - in its operations. “I was 
interested in allowing prescriptions written by 
referral prescribers,” said Hill. “They are allowed 
by some of our other contract pharmacies but 
they were not coming in on the Walgreens side. . 
. [Walgreens] said, in order to do that you need to 
work with par8o.”

c a s e  s t u d y
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A solution for capturing prescriptions from referrals,
designed for 340B compliance.

"We're able to do two things with our 340B 
program. Number one: Generate revenue 
that can go back into patient care. That's 
the most important thing for us. Number 
two: It gives us the freedom and the ability 
to help patients pay for their medications 
when they have trouble."

Corinne Hill, Compliance Officer 
Thundermist Health Center

C A S E  S T U DY
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“The relationship [with par8o] has 
been really symbiotic in terms of 
evolving our benefit. It's been really 
great to work with par8o because 
folks are really responsive. What 
par8o has needed from us has 
been clear, and the expectations 
have been clear.”

Corrine Hill, Thundermist Health Center

Additionally, while Thundermist employs two infectious disease doctors to treat HIV and Hep-C 
patients, Hill was aware that specialty prescriptions prescribed by other providers were being missed 
within their claims data. The high value of specialty prescriptions served as additional motivation to 
pursue a compliant way to capture prescriptions written by referral partners.

S O LU T I O N
Based on Walgreens’ comment, Hill contacted par8o for a demonstration. When she learned that 
par8o’s solution both matches claims data with outgoing referrals and requests and reviews the 
returned consult note from the prescriber on behalf of the client, Hill immediately saw the value.  

“Capturing referral prescriptions through our other contract pharmacies requires a significant lift 
on our side to capture those prescriptionsin 
a compliant way. It requires more vigilance 
and auditing to make sure that the claims are 
allowable,” Hill said. 

“We want to make sure that prescriptions that 
we capture in our 340B program are compliant 
because we don't want to be at risk,” she 
continued, referring to HRSA’s audits, which can 
result in pharmaceutical manufacturer payback or 
exclusion from the 340B program. “We don't want 
to lose the program. It's important for our patients. 
340B supports unique programs and services that 
support our work in innovative ways that would 
otherwise not be possible,” Hill explained.

After speaking with one of par8o’s existing 340B 
clients, Hill began the implementation process with 
par8o. As part of its onboarding process, par8o 
requests 12-18 months of historical outgoing referral 
data. While this report is fairly easy to generate 

with most EMRs, Thundermist also had a report that indicated which referrals they had already 
received a consult note back for. 

Hill and her team worked with par8o to incorporate this report into its operations in order to reduce 
duplicate consult note requests going to non-employed providers. “The relationship [with par8o] has 
been really symbiotic in terms of evolving our benefit,” Hill said. “Incorporating that report improved 
the process overall and creates an efficiency in the healthcare system,” said Hill. “It's been really 
great to work with par8o because folks are really responsive. What par8o has needed from us has 
been clear, and the expectations have been clear.”
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R E S U LT S

In the 6 months since implementation, par8o has helped Thundermist Health Center include over 750 
new claims in its 340B program. Today, more than 70% of Thundermist's specialty claims are possible 
because of its partnership with par8o. par8o's 340B clients typically see overall claim averages ranging 
from $250-$625, depending on referral volume and whether the covered entity is contracted with 
specialty pharmacies. 

“The benefit that we've realized through par8o has been fantastic because we would not have 
been able to realize it in any other way through our Walgreens stores,” Hill said. “There are so many 
prescriptions that we could not realize written by referral providers. On top of that, some of the value 
of the drugs has been surprisingly high. We're very appreciative of it.”

Thundermist, like many federally qualified health centers, uses the 340B revenue to support its ongoing 
efforts. “We literally use that savings to employ doctors and nurses and pay for patient care,” Hill said. 
“It's significant for us in terms of our ability to continue to operate.”

Since par8o makes the returned consult notes available to its clients via a secure portal, Thundermist 
also saw the opportunity to improve patient care. “Now we have a fully-closed loop on those referrals, 
the referral prescriptions, and getting that information back from the referral provider. par8o ultimately 
benefits us on the 340B side, but really gives us better care for the patient because we know from 
providers outside of ours what's really happening for that patient,” said Hill.
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ABOUT PAR8O 

Founded in 2012, Boston-based par8o is the nation’s leader in referral management. In 2017, par8o 
expanded its product offerings to include 340B Referral Capture, a technology-enabled service that helps 
340B participants qualify prescriptions resulting from referrals for 340B pricing. Today, par8o serves over 
40 covered entities across the US and is the referral management platform of choice for several leading 
health systems.

Interested in learning how par8o can help your organization? 
Email sales@par8o.com.


